northscollective

Membership Options

What is your preferred venue?

Norths Cammeray

The Greens North Sydney

The Alcott Lane Cove

The Verandah Beecroft

Seagulls Club Tweed Heads*

2years-$10

5years - $20

10 years - $30

Perpetual - $70

Title:

First Name:

Last Name:

Date of Birth:

Day

Month

Year

Telecommunication Options

Mobile:

Home

Phone:

Email:

Residential Address:

Street Address:

Suburb:

Postcode:

State:

Postal Address (if different from above):

Street Address:

Suburb:

Postcode:

State:
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Please complete all questions on the next page

Occupation: *

Marketing Preferences:

Please indicate the types of communication you would like to receive. You can change your
preferences at any time.

Gaming-related promotions:

General club news, dining, events and entertainment:

Special Offers and partner promotions:

ID and Signature Declaration

ID Type:

NSW Driver’s License
Photo ID Card
Passport

Other

Card #

License #

Document #

Expiry Date
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Signature:

Please complete Statutory Declaration on the next page

Statutory Declaration:

of

declare that the information provided in this form is accurate and current, including personal details, contact
details and occupation, as required by Liquor & Gaming NSW. | understand that | must notify Norths Collective
if any of these details change.

PRIVACY STATEMENT

North Sydney Leagues’ Club Limited (Norths Collective) collects your personal information to process your
membership, verify your identity, comply with the Registered Clubs Act 1976 (NSW) and the Anti-Money
Laundering and Counter-Terrorism Financing Act 2006 (Cth), and provide you with access to our venues,
services and membership benefits.

We may collect your:

e |dentity and contact details

e Date of birth and occupation

e I|dentification documents

e Photographs and identification information collected for venue entry and security purposes (such as ID
scanning and CCTV footage)

e Gaming activity, loyalty program activity and purchase history

e Health information where required for fitness facilities

When you enter our venues, your driver licence or other identification documents may be scanned for entry
verification. The full scan image is retained for one month and then securely deleted. As part of this process, a
cropped image of you face (taken from the ID scan and excluding your address and other personal details) is
retained for a longer period for venue security, compliance and banned-person monitoring. Norths Collective
does not currently use facial recognition technology.

If you do not provide the requested information, we may be unable to process your membership or permit entry
as required by law.

Some service providers may be located overseas. We take reasonable steps to ensure they comply with
Australian privacy requirements.

We may use your information to send you marketing communications about our venues, services, promotions
and events. You can update your preferences or opt out at any time.
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Our Privacy Policy explains how we collect, use, store and disclose your information, how we use facial
recognition technology, how you may access or correct your information, and how to make a privacy complaint.
Itis available at northscollective.com.au or by contacting our Privacy Officer at info@norths.com.au

By submitting this form, you consent to the collection of sensitive information, including biometric and health
information, as required for membership, security and service access.

MEMBERSHIP REFUND POLICY

Upon cancellation of one’s membership, Financial Members are not entitled to a refund or part thereof

CASHLESS GAMING TERMS AND CONDITIONS

All persons who play gaming machines in this Club agree they do so subject to conditions of gaming machine
play and the following rules which shall be the terms and conditions for use of card-based gaming at North
Sydney Leagues Club Ltd group including Seagulls Club, Norths, The Greens North Sydney and The Alcott Lane
Cove. If you do not agree to these terms and conditions, you must not play the gaming machines or use the
card-based gaming functions. The decision of the Club as expressed by its officers and/or employees as to the
interpretation of these rules shall be final. The Club, by law, can only issue one player card per person. The
person must be over 18. If your card is lost or stolen, you must immediately report this to the Club. A
replacement card will be issued once you have completed the necessary declaration required by the Club. You
must not have more than one player account open at this Club at any one time. The security of money in player
accounts is the responsibility of both the registered club and the account holder. The government and its
agencies take no responsibility for any losses that might occur from the account. An account holder is solely
responsible for ensuring that the account holder's personal identification number ("PIN") is kept confidential
and that no other person has access to the account holder's player card. The account holder is liable for any
losses that might arise from, or in connection with, the account holder's failure to comply with such
responsibilities. The account holder may at his/her discretion set a weekly account limit by written request to
the Club. The setting of a weekly account limit may also include arrangements for the deactivation of the
account card. If a weekly account limit is set the player may alter the limit by written request to the Club. If the
player wishes to decrease the weekly account limit, the decrease will take effect within 24 hours of the request
being received. If the notice is to increase the weekly account limit, the increase will not take effect until 48
hours after the notice is given to the Club. By participating in card-based gaming at North Sydney Leagues Club
Ltd or associated Clubs, you agree and are bound by these terms and conditions, as may be varied by the
Club’s member notice board. Monthly player activity statements are available on request, if the account has
been active, free of charge. If a player requires a copy of previous activity statements, a charge may apply. You
have the option of whether or not you wish to participate in card-based gaming at North Sydney Leagues Club
Ltd or associated Clubs at any time. If you do not wish to participate, please notify the Club immediately in
writing. Under Section 97 of the Gaming Machines Regulation, 2010, persons issued with a player card have the
option of whether or not they wish to participate in the loyalty scheme by the Club. If you do not wish to
participate in the player reward scheme at any time please notify the Club immediately. The Club takes no
responsibility for any losses the player incurs as a result of playing gaming machines at the Club whether by
coin, cash or membership rewards card. The player acknowledges that certain linked jackpots may be
electronically transferred to a winning machine’s credit meter. Player accounts are not permitted to hold more
than $5,000. If this amount is exceeded you will need to adjust your balance before you account card will
operate a gaming machine. The money held in player card accounts is kept separate and not used for any other
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purposes. Any interest that may be accrued on a player card account fund held by the venue will be distributed
to a designated charity. Help is close at hand GambleAware gambleaware.nsw.gov.au 1800 858 858

NORTHS+ REWARDS

Norths+ Rewards is a tiered Member Rewards Program that is exclusive to the Norths Collective. You can start
earning Collective Points as soon as you become a member and you can continue to earn points when you
correctly use your membership card for gaming, bar and dining transactions. You can also earn points through
a variety of promotions.

There are five different levels or tiers in the Norths+ Rewards Program. The level you are on is based on the
status points you have earned in a six-month period. The more points you earn the higher the tier and the more
rewards you receive. The five levels are Bronze, Silver, Gold, Platinum and Diamond.

Once you qualify for a higher tier, your tier will be upgraded immediately. However, you can only be moved down
once every 6 months, so if you are away for an extended period of time, like an overseas holiday you won't
necessarily lose your tier ranking. You are automatically linked to the Norths+ Rewards Program (Bronze Level)
when you become a member, however you have the choice to opt out of the program if you do not wish to
participate.

Reward points will expire on December 31 for Bronze, Silver and Gold level members.
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